Patient Instructions for Secure Messages

1. You will receive an email in your Inbox from BaylorofficeEHR@BaylorHealth.edu or
name@BaylorHealth.edu (the name may be the physician or nurse). Note: please make sure
you have your email set up to accept emails with the domain BaylorHealth.edu so it will not be
discarded as SPAM mail.

2. Open the email and click on the link in the message.

BAYLOR Office EHR
Secure Message
You have received a secure message from Marek, Deirdre [DeirdreM@BaylorHealth. edu] .

To retrieve this message click on the following link
https:#tst. baylorpatient. comdme10/viewhessage. aspyrPkey=4aadbwhBIESUQOH_4805575-G5GonYw

3. A welcome greeting will appear that describes Secure Messaging. Click Next %_

fﬁ Welcome to the Secure Message Center

Conagratulations! You have just received your First secure message.

This web application allows you to view and manage all your secure messages in one convenient location. Secure messages
allows you to communicate with other individuals and providers that also use secure messaging, Secure messages are similar
to normal email but are guaranteed to be private and can not be viewed by unauthorized parties. This means that medical,
personal, and financial information is safe as long as you use this secure message application ko communicate with other
secure messaging users. The individual or organization that sent you this message is guaranteed to be using secure
messages, You may view and reply to this message using this secure messaging application,

ou will now be asked to provide & secure password that you will use whenever accessing your secure messages, The
instructians Far craating and entering this password ars on the next page. Simply click the Mext buttan below and you will be
taken ko the new password page where you can create your sscure password,

Rext

4. On the initial log-in, you will need to create a password. It is important that you write
down your password and put it in a secure location because this same password will be
used with any future messages received from your provider. Type in the information and
click set password FEEiRERE

Flease create a password that will be used to access all your secure messages,
Passwords must contain a combination of letters and numbers and be between 6 and 15 characters lang.

New Password
Confirm Password

Flease select a hint question that will be used in case you forget your password,

Hint Question
What is your favorite pet's name? v

‘ou will be asked For the answer to your hint question if you Forget your passwaord,
Hint Answer

T |

5. If you forget your password and attempt to enter the system, you will get locked out after
three bad password attempts to enter your account. You will be locked out for 20 minutes
before you can try again. Please make a note of your password and put it in a secure location.
If you are still unable to get into the system, please contact BHNI@BaylorHealth.edu for help.

6. You will be able to view the secure message but will not have the option to reply.
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